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   MILL HILL COUNTY HIGH SCHOOL 
    Headteacher: Andy Stainton B.Ed MBA NPQH FRSA 

 
    Worcester Crescent, Mill Hill, London NW7 4LL 

    Tel: 020 8238 8180 Fax: 020 8959 6514 
 
 
 

 
1st March 2021 
 
Dear Parents / Carers,  
 
Welcome to the Mill Hill County High School community! 
 
Congratulations on being successful at securing a place at our fantastic school. Mill Hill 
County High School has a strong reputation for: academic excellence; polite, responsible 
young citizens; a harmonious community; extensive enrichment opportunities and caring 
and friendly staff.  
 
We know that students achieve their ambitions when school and home work in strong 
partnership together. It is vital, therefore, that in sending your child to Mill Hill County High 
School, you fully support the school policies. We will apply them fairly; we expect you to 
accept our actions based on them and guide your child accordingly. 
 
In return we promise to provide your child with an exciting journey over the next seven years. 
They will learn much, develop new skills, grow in confidence and experience the 
extraordinary through our enrichment programme, unmatched by any other state school. 
We will care for them and nurture them into young adults society will be proud of and we will 
celebrate their successes with you along the way. 
 
Our PTA is always looking for new recruits and now is the time to get in touch to volunteer 
your time to support the school. Please contact PTAFriends@mhchs.org.uk for more 
information.  
 
Finally, as you know school budgets have been cut by 8% in real terms over the last 10 
years. Although the government has announced increases in funding, this still falls short of 
making up the funding gap so we would appreciate you signing up to our Fundraising 
Challenge to provide much needed additional resources. Setting up a Standing Order now 
will ensure your child benefits the most over the coming years. Please fill in the form included 
in this pack to help us support your child’s education. 
 
Our team look forward to working with you over the coming years and we are excited to  
meet our new students in the summer. 
 
Yours sincerely,  
 
 
 
 
Andy Stainton  
Headteacher 
 

 

mailto:PTAFriends@mhchs.org.uk
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STUDENT INFORMATION 

   
You will be sent our ESSENTIAL STUDENT INFORMATION FORM via email, this is a 
special document to record information for the School’s computerised information 
system. It is essential that it is filled in and returned within a few days, as it is necessary 
to enter the information in order to complete student data for the beginning of the 
September term.  
 
Completing this online document indicates your intention to accept the offer of a place 
at this School.    
 

No student can join the School until we have the information requested. 
 
Where parents are divorced or separated, both parents are entitled to access to school reports 
and consultations, should they so wish (unless a Court Order has been made to the contrary).  
Should the parent no longer living with the child wish to receive such information a request in 
writing must be received by the School giving the name and address of this parent, with the 
name and date of birth of the child.   
 
It will be assumed that all such parents have these rights unless legal documentation has been 
supplied to the school which indicates otherwise. 
 
In some instances it is the legal obligation of the school to contact both parents and it is 
therefore essential that the school is in possession of full information and documentation 
should there be a legal restriction on parental rights.  Responsibility for supplying such 
information rests with the parent with whom the student is living.  Such information will be 
treated in strictest confidence and should be addressed to Mr Ian Chapman, Assistant Head. 
 
We would point out that the name of the student which is shown on the ESSENTIAL STUDENT 
INFORMATION form you are asked to complete, will be the name which will appear on all 
School Documentation and Official External Examination Certificates.  You should be aware, 
therefore, that if the name supplied to the School is not that which appears on the student's 
birth certificate (or a subsequent legal change of name document), there will be difficulty in 
proving that, for example, examination certificates are bona fide.  We would therefore advise 
you to supply the student's legal name when completing such documents and advise us if you 
wish your child to be 'addressed' by a different name in School. 

 
CHANGE OF ADDRESS AND/OR CONTACT DETAILS 

 
Parents must furnish the School with an emergency contact number for that purpose.  
 
If your address, telephone number(s) or emergency telephone number(s) change during the 
school year please use the Sims app to update these or ask your child to collect a Data Form 
from reception as soon as possible. 
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YEAR 7 INDUCTION MORNING 

 
Covid regulations permitting on Thursday 1st July 2021, all students entering Year 7 at Mill 
Hill County High School from 3rd September 2021 are invited to come to the school for the 
morning, to meet their Form Tutors and each other. 
 
A short programme of activities is planned.  Students should bring writing equipment with 
them. 
 
Students should arrive by 9am at the school main gate.  They will be escorted into the school 
by staff.  Please do not arrive before 8.45am and please do not drive into the school car 
park. 
 
Children will be available for collection from the school main gate at 12.30pm. 
 

PARENTS' EVENING 
 
Covid regulations permitting we look forward to meeting you on Thursday 1st July 2021, at 
6.30 pm or 7.30 pm. and will write to confirm the details closer to the date.  
 

 
 
 

JOINING THE SCHOOL 
 
When a student joins this School an important stage in his or her life is beginning.  We hope 
that this booklet will answer any questions you or your child might ask.  However, it should be 
pointed out that it has not been designed as a substitute for personal contact between parents 
and school. Indeed, we believe that this personal contact is vital and it is hoped that you will 
make every effort to keep in touch with us over matters which are of concern to you and your 
child. 
 
This will best be achieved by taking the opportunities offered to meet your child's teachers not 
only on Parents' Evenings but by supporting special occasions such as dramatic productions, 
concerts etc. and by encouraging your child to take part in the fuller life of the School.  
 
An appointment at a mutually convenient time will always be arranged for a parent wishing to 
speak with a member of the pastoral team.  Sometimes a matter of urgency arises which 
requires immediate action.  In this case you will be seen as soon as a senior member of staff 
is free to meet you.  The Form Tutor is the person to contact initially. 
 
We take great pains to continue to support our New Year 7 students in settling in to life at Mill 
Hill County High School.  Every class will have appointed Year 8 students to ensure they get 
to the correct classrooms on time.  During the first term we will provide a settling in report to 
parents to indicate how well your child has settled into the routines of the school and/or to 
identify any area that can be improved upon. We have found that new students do generally 
settle quickly enabling them to adapt successfully to the new demands for their learning. 
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GENERAL AIMS OF THE SCHOOL 

Mill Hill County High School aims to give its students an education appropriate to their 
aptitudes, abilities, needs and interests.  We hope that all our students will be able to appreciate 
music, the sciences, technology, literature and the arts and be aware of the world around them. 
The curriculum establishes a sound base for future study and employment.   
 
Students need, and will be offered, an education not just of factual knowledge but one designed 
to develop their minds and perceptions, to enable them to be observant and to enjoy learning.  
As a result they will be able to adapt to the constant advances in knowledge in fields such as 
science and technology. 
 
This School will offer students a variety of opportunities and appropriate levels of study.  Also, 
importance is attached to spiritual, moral, physical and social development.  Each student will 
be helped to become a well-balanced individual with high personal standards, able to make a 
positive contribution to the School community, leading to personal satisfaction in adult life. 

 
STARTING SCHOOL 

KEY TASKS FOR STUDENTS 
 

 You need to get up on time 

 You must allow time to get dressed, washed and ready to walk out the door with 

everything you need 

 Make sure you know what time to leave the house to get to the bus-stop or school on 

time 

 Find out the right place and the right time to be at the end of school 

 Always go straight home 

 Make sure you know what to do if you are delayed for any reason 

 
Tips for Parents 
 

 It’s useful to time the journey to school or bus-stop 

 Talk to your child about what time they are expected home and what to do if they are 

held up for any reason 

 It is useful to work out a routine for the morning and after school together. Such things 

as shower/bath in the morning or evening; pack school bag the night before or in the 

morning (night before is best); who will make the packed lunch and when 

 Agreeing a bed-time for school days that will ensure they get sleep often helps – 

students get very tired during the first few weeks of the new term 

 Removing electronic devices from the bedroom promotes good habits. 

 Have a couple of practice runs: getting up on time and getting ready, maybe even a run 

through the journey 
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CURRICULUM 

All students study the full National Curriculum:  Art, Dance & Drama, English, Geography, 
History, Computer Science, Mathematics, Modern Foreign Languages, Music, Physical 
Education, Religious Education, Science and Technology.   
 
High standards are expected from all students. They are encouraged to develop good working 
habits and a co-operative, loyal attitude to school. 
 
All students in Year 7 are assessed during the first term in order to identify and co-ordinate 
appropriate provision for those students diagnosed as having special educational needs.  If 
additional support is considered necessary, then parents will be notified. 

 
BOOKS AND STATIONERY  

Text and exercise books are provided by the School.  Any books lost through carelessness, or 
wilfully damaged, must be paid for. This also applies to books borrowed from the School 
Library. 
 
The student is expected to provide and have with him/her for use in all lessons: - 

 at least two good ball point pens, black 

 at least two lead pencils 

 a few coloured pencils 

 a ruler 

 an eraser 

 an angle measurer 

 a pair of compasses 

 a scientific calculator (we strongly recommend Casio FX 83GTX and 85GTX) 

 a notebook (spiral bound is advised)  

 a pocket dictionary 

 a learning journal (provided by the school and payable via ParentPay) 

 
Anything brought to School is the responsibility of the student and must be clearly marked with 
the owner's name.  
 
Please note that FELT and FIBRE TIP pens are banned.  NO TIPPEX or similar corrective 
fluids are allowed under any circumstances.  
 
In order to carry books and equipment it is most important for each student to have a sturdy 
bag or holdall which can be named.  Baskets or plastic bags are not considered suitable. 
 
Key Tasks for Students 

 Organise a good system for keeping your books and equipment 

 Get to know what lessons you have on a particular day 

 Check what equipment is needed for each lesson (e.g. ruler, compass, calculator for 

maths) 

 Make sure your bag is packed with everything you need for the day 
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Tips for Parents 

 Help your child to organise their living space so that they have a place for everything to 

do with school. Try to make sure they have access to a desk, good light and storage 

space for their school books 

 Equip them with the tools they will need at home (two sets of everything is usual; one 

for home one for school so that losing a pen at school doesn’t prevent homework) 

 A box-file or stacking system is useful for everyone. Each file can be labelled with the 

subject and all books, worksheets etc. can be kept ready to go to school when needed 

 Labelled A4 wallets to take to school for each subject are useful as they can hold 

worksheets, books etc. 

 Additional plastic and card wallets and folders are useful for a myriad of sheets and 

homework and letters home etc. 

 
HOMEWORK 

Homework is expected and required from all our students. The main objectives of homework 
are: - 

 To help students master a topic which has been taught 

 To develop the skills of reading, fact-finding and the consolidation of learning which are 

sometimes difficult to practise in a busy classroom 

 To encourage a degree of self-discipline and personal initiative 

 
Homework is not intended to make young people's lives a misery! 

 
Parents are asked to support the principle of homework and to provide good conditions in 
which homework can be completed.  The Form Tutor would like to know if students receive 
insufficient work, if they appear to be under pressure, or are distressed. 
 
Homework may take many forms.  It is not always written work.  It could be part of a book to 
be read, revision for a test, a project to be continued or an illustration to be done.  When 
students say they have no homework, we usually find that they have been set tasks other than 
written work.   
 
It is expected that students in Year 7 spend at least twenty minutes to thirty minutes on each 
subject set on a particular day.  Parents are requested to monitor homework by checking 
Google Classroom on a regular basis. 
 
At the beginning of the school year, a homework timetable will be issued.  There should be a 
fair spread throughout the week, although the amount set will vary according to circumstances.  
 
Key tasks for students 

 Check Google Classroom daily 

 Ask if you are not sure about the task for any reason or if you aren’t clear about what 

books or equipment you might need to do it 

 Make sure you bring home what you need to do the homework 

 Work by yourself as much as possible and spend the correct amount of time working 

 Ask for help if it is too difficult or you don’t understand something. The sooner your 

teacher knows you have a problem the sooner it can be sorted out. Don’t wait until 

you’re supposed to be handing it in to tell them about your problem 

 Remember to give it in 
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Tips for Parents 

 Stick to your agreed routine whenever possible 

 Try to ensure that homework is done on the night to prevent it building up 

 Many students benefit from support with homework for the first few weeks 

 It’s helpful to check school bags with your child for what needs to be done that night 

 Working unsupervised can be difficult. Many students benefit from some help with 

organising the evening’s work. You could agree targets and check them off when 

completed 

 Don’t let students struggle on for hours on end with one homework.  If they have spent 

the recommended time on the work and an extra few minutes for luck then let them 

stop. You can write a note to their teacher to explain the problem and confirm they spent 

the correct amount of time on it 

 Some teachers and subjects might set longer tasks that they expect students to spend 

two or more homework sessions on. It is useful to stick to the homework timetable in 

these cases rather than trying to do all two or more sessions at one sitting 

 

EXTRA-CURRICULAR ACTIVITIES 
Students are encouraged to take part in various school activities in order to broaden their 
outlook and to add to the variety of their social contact.   
 
Within the school various clubs, societies and sporting activities operate.  Whenever possible 
and practicable, staff will organise educational visits and field studies.  Ski-trips and foreign 
exchanges are also an important part of school life. 
 
Students will have the opportunity to represent the school in sports teams, musical events, 
dance clubs and drama productions.  Some of these activities take place after normal school 
hours or at weekends or during half-term.  The school encourages all students to participate in 
extra-curricular programmes and anticipates your support for these activities.  It is essential 
that a responsible commitment is maintained by each student and parents once representation 
is accepted. 

AWARD SYSTEM 
Positive rewards can be earned by students though Classcharts. Staff award positive 
awards for good quality schoolwork and homework and in recognition of a student’s 
contribution to school activities. As these rewards build up student achievements will be 
recognised in a number of different ways. 

 
DISCIPLINE 

Discipline is intended to guide all students towards self-control and personal responsibility.  We 
expect parental support to ensure that the students maintain a high standard of good manners, 
consideration for others, neat appearance, punctuality and regular attendance. 
 
Staff issue detentions as a means of constructive support when students misbehave, for 
repeated lateness, when they fail to complete work adequately to the required standard for 
each individual student, arrive ill-equipped for class work or fail to hand in homework. 
 
If the behaviour of any student warrants attendance at a school detention, parents will receive 
at least twenty-four hours’ notice via text message or e-mail.  This is not sent to request 
permission to detain students.  Such detentions are set only when necessary and we 
reserve the right to detain any student after school for up to twenty minutes without prior notice. 
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If a student receives a number of detentions or has failed to attend a detention, further action 
will be taken by the school or you will be contacted by the Head of Year or Assistant Head of 
Year.  Detentions are served for either 30 minutes or an hour after school. 
 
Mobile phones are not allowed in school under any circumstances.  Should a parent require to 
contact a student during school time, this must be done through the School Office.  Should a 
mobile phone be seen or heard any time during the school day, or on the journey to and from 
school, the phone will be removed and placed in the school safe until the end of the next day. 
Parents will be required to collect it. 
 

FIRE DRILL 
Students must evacuate the school buildings in an orderly and safe manner when the fire alarm 
sounds, following the instructions of staff at all times. 

 
LOST PROPERTY 

Lost property should be taken to the School Welfare Officer.  Any student who has lost any 
item should report to the School Welfare Officer.  No compensation can be given for lost items. 
 

MEDICATION & ILLNESS IN SCHOOL 
No student is allowed to bring on site any form of medication unless a form has been completed 
by parents and filed in the Medical Room with the School Welfare Officer.  Arrangements for 
the taking of such medication must be authorised by the School Welfare Officer.  Any student 
feeling unwell must report to the School Welfare Officer, who will contact parents if this is 
required.  Parents must make arrangements for students to be collected from school in the 
event of illness by an adult aged 18 or over and must furnish the School with an emergency 
contact number for that purpose. 

LIBRARY 
Borrowing library books -The library uses a finger recognition system, in order that no library 
cards are necessary. All year 7 students have to simply have their fingertip recognised once 
and it will read it every time thereafter. The beauty of this system is that no image can be 
printed from the data collected. Therefore, every student’s right to privacy is protected. 
 

CLASSROOMS 
Students should treat the classrooms used with at least as much respect as they would show 
towards their home.  Any damage done to any part of the school buildings or equipment must 
be reported to a member of staff.  The parents of the student or students causing such damage 
may be held responsible for the cost of repair or replacement. 
 

JOURNEYS TO AND FROM SCHOOL 
Students should be sensible and well-behaved as pedestrians or bus/train passengers.  They 
must be particularly well disciplined at bus-stops at all times.  Any report of serious 
misbehaviour will be investigated and reviewed by staff and Governors. 
 

 Free Travel - Free travel to School is decided by Barnet Local Education Authority.  Please 
apply directly to the Educational Services. 

 

 Bus tickets -   Your child needs to apply for an Oyster card for free travel. Application forms 
are available at your local post office.  Your child will need one passport photo. 

 

 Train tickets - If the Town Hall agrees to award a Train Pass, this must be collected from 
your home station on the first day of term. 
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BICYCLES 
 Cycles - Your son/daughter may cycle to school.  A cycling helmet is advisable. 
 
All bicycles are brought to school at the owner's risk.  A strong padlock is advised.  The 
Governors do not accept responsibility for bicycles on the school premises.  Bicycles must not 
be ridden on any part of the school premises.  Students who display tendencies to dangerous 
cycling such as allowing another student to sit as a pillion passenger will not be allowed to 
cycle to school again until the Governors have reviewed the situation.   
 

CAR 
You are requested to use the Unofficial One-Way system established to avoid congestion if 
you bring students to school by car.  Please approach school by Worcester Crescent and turn 
left into Ramillies Road, exiting via Bedford Road.   Please do not drop off or pick up your 
child any closer to the school than the triangle as in addition to causing more 
congestion, this compromises student safety.  
 
The school car park should only be used in a student emergency during the school day 
or when parents are attending an official school function. 
 

SCHOOL DAY 
Students arrive at school at 8.20am.   Lesson starts at 8.30am.  School finishes at 3.20pm. 
 

SCHOOL UNIFORM 
It is compulsory that full School Uniform is worn by all students travelling to and from school, 
as well as during school hours.  It provides a smart, practical outfit for five days of the week.   
 
From the school's point of view, it sets a standard and helps to establish the identity of the 
school and pride in that identity. 
 
SCHOOL OUTFITTERS 
HOWARD BROS, 30 The Broadway, Mill Hill, London, NW7 3LL Tel: 020-8959 4987 
Website: https://www.uniform4kids.com 
 
* All items marked with an asterisk must be purchased from the School Outfitters. 
 
Acknowledgement is made of the cost of supplying uniform for this school and that the 
Governors would not wish to prevent admission to the school for students for whom the supply 
of this would be prohibitive.  It may be possible to offer financial advice and/or assistance 
should parents have difficulties in purchasing the uniform.  Please contact Ms Fiona Tobin, 
Assistant Head in the first instance. 

 

PERSONAL APPEARANCE 
Jewellery, Cosmetics & Hairstyles 
  
No jewellery including religious jewellery, is permitted.  Make-up and jewellery are 
inappropriate for young people in school.  Watches may be worn but are entirely the 
responsibility of the owner.  Smart watches are not allowed. 
 
Any form of earring or body piercing is banned (If parents wish to allow it, ear piercing should 
be undertaken at the start of summer holidays to allow the ears to recover since any student 
wearing earrings will be asked to remove them and they will be confiscated.  We do not accept 
that piercings/studs can be covered up with a plaster. 
 

https://www.uniform4kids.com/
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Extreme styles must be avoided.  Shaved heads may not show patterns or steps. No 
unnatural colours are permitted.  
 
No make-up, including nail varnish, may be worn.  

 

School Uniform: Girls 
* All items marked with an asterisk must be purchased from the School Outfitters 

 
Blazer * Must be purchased from School Outfitters 

Shirt Plain white, with collar, buttoning up to the neck 

Tie * Must be purchased from School Outfitters 
Colour must be appropriate to year group (Yr.7 2021 SILVER)                                                                     

Shoes Black Leather. Not canvas or sport shoe 
Low heeled  
Should not be extreme in style or pattern-No coloured stitching 
No boots. Shoes that extend above the ankle are not permitted  

Socks A type of sock or tights must be worn and visible throughout the year 
Socks must be white, navy or black  
Tights must be plain black or natural. Socks may not be worn over tights 

Girls may wear either 
Skirt Navy blue pleated skirt 

Must be no shorter than 2 inches above the knee 

Trousers  Navy blue 
Must not be tight-fitting 

Optional Items 
Pullover * Must be purchased from School Outfitters 

Navy blue, v neck with embroidered School badge 

Coat Plain navy or black with no lettering or logos but light reflective strip is permissible. 
No hooded tops, jersey or fleece jumpers may be worn.   
Must be worn on top of blazer 
Should be removed when in lessons 

Scarves Plain dark blue or black.   
Should be removed when in lessons 

Hats Plain black or blue knitted only 
Worn to and from school but not within buildings 
No baseball caps may be worn 

Head coverings Scarves worn for religious purposes must be plain navy or black.  Hair bands must 
be blue or black and no decorative items, such as flowers may be worn. 

Gloves Plain navy or plain black 

 
Items used for specific lesson 

Technology / Art Apron - Compulsory Purchased from School via ParentPay 

P.E. Kit    

 Zip Top* Must be purchased from School Outfitters 

 Rugby Jersey * Must be purchased from School Outfitters  

 Polo Shirt * Must be purchased from School Outfitters 

 Shorts * Must be purchased from School Outfitters 

 Football Socks * Must be purchased from School Outfitters  

 Trainers Predominantly white with white laces, no 
plimsolls/converse/vans/equivalent 

 Football boots With studs/blades 

 Training Pants – navy with white piping Optional - Purchased from School Outfitters  

 Leggings – navy with crest  Optional - Purchased from School Outfitters  

 Baselayer top - navy Optional  

 Shin pads Optional  
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School Uniform: Boys 
* All items marked with an asterisk must be purchased from the School Outfitters 

 
Blazer * Must be purchased from School Outfitters 

Shirt Plain white, with collar, buttoning up to the neck 

Tie * Must be purchased from School Outfitters 
Colour must be appropriate to year group (Yr.7 2021 SILVER) 

Shoes Plain Black leather. Not canvas or sport shoe 
Should not be extreme in style or pattern 
No boots. Shoes that extend above the ankle are not permitted 

Socks Dark charcoal or black only 

Trousers  Plain, dark charcoal grey or black 
May not be worn skin tight 

Optional Items 
Pullover * Must be purchased from School Outfitters 

Navy blue, v neck with embroidered School badge 
No other type of jumper may be worn 

Coat Plain navy or black with no lettering or logos but light reflective strip is permissible 
No hooded tops, jersey or fleece jumpers may be worn 
Must be worn on top of blazer 
Should be removed when in lessons 

Scarves Plain dark blue or black 
Should be removed when in lessons 

Hats Plain black or blue wool only 
Worn to and from school but not within buildings 
No baseball caps may be worn 

Gloves Plain navy or plain black 

 
Items used for specific lessons 
 
Technology / 
Art 

Apron - Compulsory Purchased from School via ParentPay 

P.E. Kit   

 Zip Top* Must be purchased from School Outfitters 

 Rugby Jersey * Must be purchased from School Outfitters  

 Polo Shirt * Must be purchased from School Outfitters 

 Shorts * Must be purchased from School Outfitters 

 Football Socks * Must be purchased from School Outfitters  

 Trainers Predominantly white with white laces, no 
plimsolls/converse/vans/equivalent 

 Football boots With studs/blades 

 Training Pants – navy with white piping Optional - Purchased from School Outfitters  

 Leggings – navy with crest  Optional - Purchased from School Outfitters  

 Baselayer top - navy Optional  

 Shin pads Optional  
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PHYSICAL EDUCATION 
Unless there is a sound medical reason, all students participate in PE, sometimes in classes 
containing both boys and girls. Medical Certificates excusing students from PE or showers 
should be shown to the PE staff before the start of a PE lesson. 
 
Information about Medical conditions and subsequent problems in PE must be presented to 
PE staff at the start of school year or when the difficulties arise. 
 
Students must bring all appropriate kit to every lesson.  All items should be marked with the 
student's name.  Students are responsible for their own clothing and money left in the changing 
room.  Any valuables should be left with the teacher at the start of the lesson.  These must be 
in a named receptacle. 

 
PASTORAL & SUPPORT ORGANISATION 

All staff at this school are naturally involved in counselling and will support a student as the 
need arises.  However, a new entrant's normal worries and difficulties will be dealt with by the 
Form Tutor.  This teacher will see the student for registration twice daily and will accompany 
the class to Assembly. 
 
In addition to the Form Tutors there are a number of teachers who have accepted the 
responsibility of seeing that your son/daughter settles into his/her new environment.  The Head 
of Year has overall charge of all the new students and will see that they work to the best of 
their ability and take full advantage of all the opportunities offered. 
 
Senior Leaders meet regularly with all the Heads of Year and their assistants to enable student 
guidance, advice and support and school procedures to run effectively and consistently 
throughout the school.  All staff here are approachable, concerned and caring.  Relationships 
between staff and students have always been friendly but firm and I am sure that your 
son/daughter will settle in quickly. 
 

LUNCHES 
Students may have the school lunch or bring a packed lunch.  No student is allowed off site at 
lunch time. 
 
Students bringing a packed lunch will eat in the Main Hall, not the Dining Hall. 
 
A cafeteria system is in operation, whereby students are able to select individual dishes from 
a range available and pay electronically daily - the cost being dependent upon choice.  
Students using the Dining Hall facilities must have purchased a lunch from the canteen. 
 
DINING-HALL FACILITIES 
Students are required to line up, in an orderly manner, at the appropriate time with their Year 
Group.  Students must follow instructions from staff or prefects on duty. 
 
CASHLESS CANTEEN SYSTEM: 
We use a cashless catering system in school for the provision of all food from the school 
canteen.  The system enables us to deliver an efficient, fast service and provide wholesome, 
healthy and enjoyable meals at the lowest cost. 
 
No cash is accepted at the food counter ‘Till Point’. 
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We believe that the main benefits of this system are: 
 

 Providing a convenient way of paying for school meals. 

 Alleviating many of the problems associated with the use of cash in schools i.e. 

loss, theft and bullying. 

 Barring specific food allergy ingredients automatically. 

 Encouraging healthy eating. 

 Reducing queuing times through an increased speed of service. 

 Reporting that enables us to analyse all aspects of the use of the system and allows 

parents to see the use made of the system by their children. 

 
In addition students on free school meals use the system in the same way and remain 
anonymous. 
 
Payment can be made online using a secure website called ParentPay or through local 
stores where you see the PayPoint logo.  PayPoint payments are recorded by ParentPay in 
the same way as online payments and may be seen in your payment history under My 
Accounts.  ParentPay offers you the freedom to make payments whenever and wherever 
you like 24 hours a day, 7 days a week – safe in the knowledge that the technology used is 
of the highest internet security available. 
 
Making a payment is straightforward and ParentPay holds an electronic record of your 
payments to view at a later date; no card details are stored in any part of the system. 
 
If you wish, you may continue to give your child cash, which should be inserted in one of our 
two cash machines.  Cheques, payable to ABM Catering may also be used and should be 
placed in the letterbox provided in the kitchen area.  Cash and cheque payments will be 
credited to your child’s account. 
 
Once payments onto the system have been made a biometric system is used by students 
and staff when paying for their meals.  This is the same system that is used successfully in 
the school library.  Money spent on food will be taken out of the student’s individual account.  
Parents can access a report that will show what their child has bought each day, each credit 
made to the system and a current balance.  There is a daily spend limit of £5 a day/£3 per 
lunch time. 
 
ParentPay offers the facility to make payments whenever and wherever you like 24 hours a 
day, 7 days a week, safe in the knowledge that the technology uses the highest internet 
security available. 
 
You will have a secure online account, activated using a unique username and password; 
you will be prompted to change these, and to keep them safe and secure.  If you have more 
than one child at our school, you can merge their accounts to create one login for all your 
children. 
 
Legislation requires us to obtain your written consent for your child(ren) to use the biometric 
recognition system and therefore we ask for you to complete the yellow form attached to this 
pack for that purpose. 
 
The information you require to activate your child’s account will be sent home before the end 
of term.  For the moment there is nothing else that you need to do.  However if you have any 
further questions on the information already provided please do not hesitate to contact Ms 
G Thomas, Kitchen Manager on 020 8238 8201.   
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Cashless Catering FAQs 
 
1. What is a Cashless System? 
At the heart of the cashless system is computer controlled software.  This allows the system 
to recognise each individual student, hold individual cash balances, record cash spent and 
cash received record where money is spent, on what food, on any specific date and time of 
day. 

 
2. Biometrics – Bio – what?? 
Biometrics authentication is the automatic recognition of a living being using suitable 
physical characteristics.  By measuring an individual’s physical features in an authentication 
enquiry and comparing this data with stored biometric reference data, the identity of a 
specific user is determined. 
 
Once the biometric data has been stored, a comparison is made at the point of purchase 
and access to the appropriate cashless catering application is granted. 
 
3. How are students recognised by the system? 
Each student will have their fingerprint registered.  This will then be translated to an Alpha 
Numeric number, the image is then discarded.  When the Alpha-Numeric is used it provides 
access for the students to the system program and identifies them by a number.  The 
information stored cannot be used to recreate an image of the student’s fingerprint. 
 
4. How is this then used to obtain a school meal? 
The student simply places their finger on a scanner at the point of sale: a display will show 
the server the student’s name, class and current cash balance held within the system.  The 
selected food items will be entered into the system from an itemised keyboard while the 
amount spent and the new cash balance will show on the display. 
5. How is the money entered onto the system? 
By Parent Paypoint – Online Payment Provider, by cheque to ABM Catering or by cash in 
the two machines installed in school for this purpose.   
 
6. How will the student be able to check what the current cash balance is held in the 

system at any one time? 
Remote Display at the point of sale will show the new cash balance when the food service 
is finished. 
 
7. If we pay for a set number of school meals, can it be spent in one day? 
No, a daily spend limit of £5 (£3 at lunchtime) will be set for all students and no food above 
that limit can be bought. 
 
8. What if the student does not hold a sufficient cash balance one day to pay for a 

school dinner? 
If a student does not have sufficient funds or have not bought their dinner money to school 
with them they must speak to their Head of Year. 
 
9. When can I log into my account? 
Once you have received your activation letter with your activation login details you will be 
able to activate your account and start making payments. 
 
10. Which cards can I use? 
ParentPay accepts MasterCard and Visa credit cards, Maestro, Switch, Delta, Electron, Sola 
and Visa debit cards. 
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11. Is it safe to make payments on the Internet? 
Yes.  ParentPay uses leading technology to process your card transactions securely.  All 
communication with the bank is encrypted and neither ParentPay nor the school have 
access to your card details. 
 
12. How can I check that it is secure? 
Standard website addresses begin with http; the address for a secure site will always begin 
with https.  You will see a padlock at the bottom/top right of the screen on the ParentPay 
login page, after you have logged into your account.  Never enter your card details or 
personal data on any web page whose address does not begin with https. 
 
13. What about personal information? 
ParentPay holds a very limited amount of information solely for the purpose of administering 
the account.  However, ParentPay does not use your personal information not share or give 
this information to any other organisation.  The system will function and operate under the 
strict guidelines set out by the Data Protection Act 2018. 
 
ParentPay will never contact you by phone, email or ask you to divulge confidential 
information such as passwords or card numbers.  If you are ever contacted by someone 
claiming to be from ParentPay please contact ParentPay immediately via email on 
support@parentpay.com. 
 
14. What about students entitled to a ‘free school meal’? 
The system works exactly the same for all students whether they pay or have a free school 
meal.  All students have their own account to use in exactly the same way.  The amount 
allocated for the free school meal will be entered into the system by the software daily and 
will only be accessible at dinner break. 
The system will then allow on a daily basis the required cash amount for each individual 
student to be allotted to their current cash balance.  However, any under spend or missed 
dinner will be identified by the system and not be added to the next day’s balance. 
 
The student can add extra cash onto his or her balance in the system by Parents using 
ParentPay or PayPoint, to enable a greater daily spend on the school dinner than allocated 
by their free meal allowance.  As this allowance can only be spent on a school dinner, extra 
cash added into the system can also be used for break time snacks. 
 
15. Will students have problems in using this system? 
Some students may find it difficult to control their accounts for the first couple of weeks, but 
because of a daily spend limit, most learn this important life skill very quickly and will enjoy 
being in control of their account. 
 
GUIDANCE ON PACKED LUNCHES 
The quality of school dinners in recent years has improved by the adoption of the standards 
produced by the Government.  However, evidence has suggested that there has been a 
widening gap between the nutritional value of school dinners and packed lunches.  This 
guidance is therefore provided by the school to help parents in planning what to include 
when their child brings a packed lunch to school. 
 
Findings from research carried out by the School Food trust found that: 

 65% of packed lunches contained an unhealthy snack or item of confectionary 

 28% of packed lunches contained both confectionary and an unhealthy snack 

 31% of packed lunches contained a drink that did not meet the food based standards 

introduced in September 2006 
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The research was revisited in 2016 by Leeds University and published in BMJ where they 
found that over the decade between studies, there had been very little change in the 
contents, there was some positive change with a decline in sweets, chocolate and sugary 
drinks by about 10 to 14%. However, the vegetable content of lunchboxes remained very 
low. 
 
The following guidance is adopted from that introduced by the Schools Food Trust. 
 
PACKED LUNCHES SHOULD INCLUDE: 

 At least one portion of fruit and one portion of vegetable every day 

 Meat, fish or other source of non-dairy protein (e.g. lentils, kidney beans, chickpeas, 

hummus, peanut butter or falafel) every day 

 Oily fish such as salmon, at least once every three weeks 

 A starchy food such as any type of bread (white or wholegrain rolls, pitta bread or 

wraps), pasta, rice, couscous, noodles, potatoes or another cereal every day.  

 Dairy food such as milk, cheese, yoghurt, fromage frais or custard every day 

 Still or sparkling water, semi skimmed or skimmed milk, yoghurt or milk drinks fruit 

juice or smoothies (maximum portion 150 mls fruit juice or smoothie) 

 
PACKED LUNCHES SHOULD NOT INCLUDE: 

 Snacks such as crisps 

 Confectionary such as chocolate bars, chocolate covered biscuits, cereal bars, 

processed fruit bars and sweets 

 Meat products such as sausage rolls, individual pies or sausages should only be 

included occasionally  

 sugary soft drinks, such as squash and fizzy drinks (even if labelled as ‘sugar-free’, 

‘no-added sugar’ or ‘reduced sugar’ as these drinks can contribute to tooth decay 

and provide little nutritional value). 

 Energy drinks such as Red Bull and Monster are high in caffeine and should not be 

drunk by people under 16, these must not be brought in to school 

 
As fridge space is not available, students are advised to bring packed lunches in insulated 
bags with freezer blocks where possible.  
 
We recognise that some students may require a special diet that does not allow for the 
standards to be met exactly.  However, we would encourage parents to ensure that the 
packed lunches provided are as healthy as possible. 
 
Parents may find the following websites useful 
https://www.nhs.uk/change4life/recipes/healthier-lunchboxes 

 
 
 
 
 
 
 
 

https://www.nhs.uk/change4life/recipes/healthier-lunchboxes
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ATTENDANCE 
When does my child need to be in School? 
Your child should be in school at 8.20am in time for the start of the first lesson which will be 
prompt at 8.30am. 

 
Students will be registered electronically in every timetabled session. Students are expected 
to arrive on time for all sessions. Lateness to lessons is recorded and sanctioned and 
sanctions increase incrementally for every late thereafter. 
 
What happens if my child is late? 
Any student arriving after 8.30 am will be marked late. 
 
Students who have a genuine reason for lateness, such as a medical appointment, must 
bring a letter with them to show to their Head of Year.  Failure to bring a note and have it 
authorised by the Head of Year will result in the student receiving an after school detention 
on the same day.   
 
PUNCTUALITY is expected and enforced.  Lateness to school can only be authorised with 
a letter and students arriving late should ensure they bring one with them.   Students arriving 
after 8.30 am without a letter will be detained for 20 minutes on the same day.  You will be 
notified of their lateness via a text message.  Sanctions increase incrementally for repeated 
lateness so it is vital students get to school on time.  Please do not call to explain lateness as 
this will not be accepted. 
 
Repeated lateness will be dealt with very seriously and in addition to increased sanctions 
you would be asked in to meet with your child’s Head of Year to rectify the problem.  
 
Does the school need letters explaining my child’s absence or will an email do? 
 
Parent/Carers must contact the school each morning to explain a child’s absence. This 
should be done via email to attendance@mhchs.org.uk.  Emails will be checked at 8.30 am.  
Any message sent after this time will not be picked up.  There is no option to phone an 
absence in. 
 
If we have not received an email by 8.30 am and your child does not register, you will receive 
a text message informing you, your child is not in school. 
 
Unexplained absence will be treated as truancy and may result in further action from the 
Education Welfare Officer. 
 
What reasons will the school accept for absences? 

 Illness 

 Emergency dental/medical appointments 
(Please make routine appointments after School or during the holidays) 

 Day of religious observance 

 Family bereavement 

 Attending an interview for a job, college, university etc. 
 
Except in the case of illness, you should ask for permission for your child to miss school well 
in advance, giving full details.  This letter should be given to the Head of Year. 
In cases of recurring absences through illness or medical appointments you may be asked 
to produce a medical certificate. 

 

mailto:attendance@mhchs.org.uk
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If a student leaves school during the day in order to keep an essential appointment, he or she 
must sign out at reception, and sign in on his/her return to school. 
 
Students who fall ill during the school day must report to the School Welfare Officer who will 
contact the parents, if necessary, so that the student may be collected. Under no 
circumstances should students contact parents independently. 

 
What is unacceptable? 
The school will not authorise absence for day trips, visiting relatives, shopping, birthdays or 
looking after brothers or sisters etc. 

 
Will the school contact me if my child is absent? 
If we are concerned about aspects of your child’s attendance or punctuality we will contact 
you to discuss the best way forward. 

 
Pastoral staff will review attendance figures on a half-termly basis – if attendance falls below 
95% action will be taken as follows: 

 
89% - 95% Form Tutor will discuss with students and explain to them their 

attendance figure. Evidence will be given on how, if possible to 
improve attendance 

85% - 90% Head of Year action 

Less than 85% Referral to the Senior Leader  in charge of your child’s year 
group 

 
Can students be taken out of school for a family holiday? 
No child will be allowed to take a holiday during term time. The only situations 
considered are those of special circumstances, such as a funeral or wedding.  We will not 
accept financial reasons and costs of flights as a valid excuse.  If you believe that there are 
special circumstances you should write directly to your child’s Head of Year. If you should 
take your child out of school without having first had it agreed, the absence will remain 
unauthorised and you will be issued with a fine. 

 
If permission is not granted and parents take the child out of school, the absences will be 
marked as unauthorised and each parent will receive a separate Penalty notice for each 
child under the Education (Penalty Notices) (England) Regulations 2007.   

 
Fixed-penalty Notices require payment to the sum of £100.  This figure is reduced to £60 if 
paid within 28 days.  Failure to pay within 42 days will lead to prosecution in a Magistrates’ 
Court.  There is no right of appeal against a Fixed-penalty Notice.  
 
What can I do to encourage my child to attend School? 
Make sure your child gets enough sleep, and gets up in plenty of time each morning.  Ensure 
that they leave home in the correct clothes and properly equipped.  Show your child, by your 
interest, that you value his/her education.   
 
My child is trying to avoid coming to School.  What should I do? 
Contact your child’s Form Tutor, or Head of Year, immediately and openly discuss your 
worries.  Your child could be avoiding school for a number of reasons – difficulties with 
schoolwork, bullying, friendship problems, family difficulties.  It is important that we identify 
the reason for your child’s reluctance to attend School and work together to tackle the 
problem. 
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NO STUDENT MAY LEAVE THE PREMISES WITHOUT PERMISSION FROM THE HEAD 
OF YEAR. 

 
PARENT – SCHOOL COMMUNICATION 

 
Sims Parent App 
 
At Mill Hill County High School, we have a convenient way to 
share information with you about your child’s school life. Over 
the course of the summer, you will receive an invitation, via 
email, to download our Sims Parent App. The app can be 
conveniently accessed via your smartphone, tablet and/or 
desktop PC. 
 
The app has many useful features to enable us to communicate with you regularly, for 
example: 
 

 A dashboard containing important information, such as your child’s attendance, timetable 
and most recent school report 

 Important calendar dates e.g. term dates, INSET/early closure days and parents evenings 

 Notifications to remind you of key events and information e.g. school trips 

 Access to update the details we hold for you and your child at school e.g. contact details 
and your child’s medical information and/or dietary requirements 

 
Additionally, if you have more than one child in our school, or in another school that uses 
this Sims software, you can simply switch between their information within the same app. 
 
MHCHS Website 
 
Our school website has been 
designed to increase the amount of 
information available to parents 
regarding our curriculum offer, 
pastoral care, key dates and recent 
news. It is also a good place to find 
out about forthcoming events and 
opportunities.  
 
To enable you to support your child 
with their studies and to develop learning aspirations in their subjects, we have introduced 
a ‘Supercurricular Activities’ section for each subject area. Here you will find further 
reading materials, podcasts, television programmes and much more to encourage 
independent learning skills. 

 

PARENT/TEACHER ASSOCIATION 
The school has a thriving Parents' Association known as The Friends of Mill Hill County High 
School.  By virtue of your child being here you are automatically a member of The Friends, for 
which there is no subscription.  We hope that you will take an active part in its social, 
educational and fund-raising activities.  Each year group is represented on the Committee by 
parents who are elected at the Annual General Meeting.  
 
A letter from the Chairman of the Friends, a consent form and further information regarding 
their work can be found on our website.  
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We very much hope you will support the school in this way to enable your child to have the 
best possible facilities throughout their time at Mill Hill County High School. 

 
SCHOOL TERMS AND HOLIDAYS 2021/2022 

 
Autumn Term 2021 
 
First Half:         Wednesday 1st September 2021 – Friday 22nd October 2021 

Half-term:         Monday 25th October 2021 – Friday 29th October 2021 

Second Half:        Monday 1st November 2021 – Friday 17th December 2021 
 
Spring Term 2022 
 
First Half:         Tuesday 4th January 2022 – Friday 11th February 2022 

Half-term:         Monday 14th February 2022 – Friday 18th February 2022 

Second Half:         Monday 21st February 2022 – Friday 1st April 2022 
 
Good Friday: 15th April 2022 – Easter Monday 18th April 2022 
 
Summer Term 2022 
 
First Half:         Tuesday 19th April 2022 – Friday 27th May 2022 

Half-term:         Monday 30th May 2022 – Friday 3rd June 2022 

Second Half:        Monday 6th June 2022 – Friday 22nd July 2022 
 
May Day Bank Holiday: Monday 2nd May 2022 
 
New Year 7 students will arrive at 8.20 am on Friday 3rd September 2021 
 
INSET DAYS (no school for students):  
Wednesday 1st September 2021 
Thursday 2nd September 2021 
Friday 17th September 2021 
Friday 19th November 2021 
Tuesday 19th April 2022 
 

 

 

 

 

 

 

 

 

 

 


