
MHCHS PTA - Frequently Asked Questions 

Q: My child is having trouble accessing their school email account, who do 
they need to speak to?  

A: Students should go to the IT dept. to ask about any problems they are having with 
their email accounts; there is a support team of staff who can help.  

Q: Who do I ask to find out if my child can have a locker?  

A: You can email welfare about lockers welfare@mhchs.org.uk.  

Q: How do I contact my child’s form tutor/subject teacher?  

A: You can either write a note in your child’s planner or you can email the tutor 
direct. Staff list: https://www.mhchs.org.uk/staff-contacts/6747.html  

Q: How do I know if my child’s Parentpay account is low on funds?  

A: You can set an alert up in ParentPay which sends you an email (free) or text 
message (chargeable) when the account is low or if a new event is posted.  

Q: My child doesn’t always get the homework set, who do I need to speak to?  

A: You need to either email the subject teacher or the Head of that Subject. Staff list: 
https://www.mhchs.org.uk/staff-contacts/6747.html  

Q: My child has a doctors/hospital/Orthodontic appointment on a certain date; 
how do I inform the school and what does my child need to do to come out of 
school.  

A: You need to inform his/her form tutor with a written note who will then sign that 
note. When your child is ready to leave; they need to sign out at reception and show 
them the signed note. They will be issued with a card which needs to be shown to 
the security guard before they can leave the school premises.  

Q: My Child has a music Exam on a certain date, what do I need to do to get 
him/her out of school?  

A: You need to inform his/her form tutor with a written note who will then sign the 
note which will allow your child to leave school (as above). It is advisable to send the 
note in with your child at least a day in advance.  

Q: How should a child contact their parent in the event of after school club 
being cancelled?  

A: The child should use the phones that are carried by school staff who are holding 
the after school club. Or they can go to the reception and ask to use the school 
phone.  
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Q: If I need some second hand uniform who do I contact?  

A: You can email the PTA on Ptafriends@mhchs.org.uk. 

Q: How do I donate some second hand uniform to the Friends?  

A: You can send it in via your child who leaves it at reception. Please mark the bag 
“For the Friends”. If you have a large amount or if your child has left the school 
please email the PTA on Ptafriends@mhchs.org.uk. 

Q: My child has lost their PE kit at school what should they do?  

A: All lost property is handed in to ‘Welfare’ in the medical room. Students are 
advised to check for any lost property at break times. Please make sure your 
child’s uniform is clearly labelled.  

Q: I received a text from school saying my child was absent today when I know 
they should be in school or are on a trip; what do I do?  

A: Call the school and double check with reception, their form teacher may not have 
been aware that they are on a trip. The school can check their timetable and contact 
the subject teacher where necessary.  

Q: My child is unwell, how do I inform school? 

A: For years 7-11, please email the attendance officer on each day 

on attendance@mhchs.org.uk, with your child's name/form and reason for absence before 

8.20am. 

For students in years 12 and 13 please use the email addresses below: 

Year 12 - 12away@mhchs.org.uk  

Year 13 - 13away@mhchs.org.uk 
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