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WELCOME 
 
Welcome to Mill Hill County High School (MHCHS). We are delighted that you have made the 
decision for your child to join us and look forward to building a strong home school relationship, 
which will enable your child to flourish during their seven-year journey in the school.  

 
PROVIDING INFORMATION ABOUT YOUR CHILD  
 
To ensure a smooth transition, you will need to provide us with a range of information. At the 
beginning of the summer term, you will be sent a link to our online ESSENTIAL STUDENT 
INFORMATION FORM via email. This is a special document used to record key information for the 
school’s computerised information system.  
 
Completing this online document confirms your intention to accept the offer of a place at MHCHS 
and provides the school with the information required in preparation for your child’s induction into 
the school.      
  
Please note, the name of the student which you enter on the ESSENTIAL STUDENT 
INFORMATION FORM, will be the name which will appear on all School Documentation and Official 
External Examination Certificates. To prove that examination certificates are legitimate in later life, 
the name you supply on the ESSENTIAL INFORMATION FORM must match that on the child’s birth 
certificate or subsequent legal change of name document. You can always advise us if you wish 
your child to be addressed by a different name in school. For example, legal name Jonathan, known 
as Jon.  
    

SEPERATED / DIVORCED PARENTS 
 
Both parents are entitled to access to school reports and consultations, should they so wish (unless 
a Court Order has been made to the contrary).  Should the parent no longer living with the child wish 
to receive such information a request in writing must be received by the school, giving the name and 
address of this parent, with the name and date of birth of the child.    
  
It will be assumed that all such parents have these rights unless legal documentation has been 
supplied to the school which indicates otherwise.  
  

 
JOINING THE SCHOOL  
  

When a student joins MHCHS an important stage in his or her life is beginning.  We hope that this 
booklet will answer any questions you or your child might ask.  However, it should be pointed out 
that it has not been designed as a substitute for personal contact between parents and school. 
Indeed, we believe that this personal contact is vital and it is hoped that you will make every effort 
to keep in touch with us over matters which are of concern to you and your child.  
 
Each child will have an allocated form tutor, this tutor is the first port of call for parent’s when making 
contact with the school. Where required an appointment at a mutually convenient time will be 
arranged for a parent wishing to speak with a member of the pastoral team. On occasions there will 
be a matter of urgency that arises requiring swift action. In this case you will be seen by a member 
of the pastoral team as a priority when they become available.   

 



 

 
 

OUR VALUES  
 
Aiming Higher – Promoting Harmony – Achieving Excellence  
 

At MHCHS we place huge importance on our school values; Aiming Higher, Promoting Harmony 

and Achieving Excellence and expect students to embody these values in everything they do. The 

values run through the school curriculum and pastoral structures and underpin the ethos within the 

school.  

Aiming Higher 

It is our expectation that students always Aim Higher. They are encouraged to have a mindset 

where they see value in continuously trying to better themselves, striving to be the very best version 

of themselves both academically and personally every day.   

Promoting Harmony  

We are a large, diverse community where self-regulation is apparent and individual difference is 

celebrated. Promoting Harmony is an essential trait all students need in order to contribute towards 

the positive, trusted and thriving community spirit evident within MHCHS.  

Achieving Excellence  

Each individual at MHCHS is on their own individual path to success. Students are encouraged to 

commit to a high level of engagement each and every day, it is this consistency over time which 

leads to students Achieving Excellence on a personal level.  

 

THE SCHOOL DAY AND IMPORTANT DATES  

 
All students must be on the school site by 8:20am each morning. On their arrival to school students 

make their way to their allocated year group playground where they are greeted by their Head of 

Year.  

 

The school day ends at 3:10pm (Year 7 & 8) and 3:20pm (Year 9,10 & 11).  

 

Within the day students have a morning break of 15 minutes and a 1-hour lunch break. 

 

There are five 1-hour lessons per day.  

 

On occasions there may be intervention sessions that run after school. 

 

For term dates and other key calendared dates, please see the school website which is 

updated regularly.  

 

 

 



 

 
 

SCHOOL UNIFORM 

 
It is compulsory that school uniform is worn perfectly by all students at all times including when 

travelling to and from school. The presentation of uniform is very important. Students must have 

shirts tucked in with their top buttons done up, their ties must cover their top button and their blazers 

must be on unless they are instructed by a member of staff to remove it. The MHCHS uniform 

provides a smart practical outfit for five days of the week and from the school's perspective sets a 

standard and helps to establish the identity of the school giving students a common sense of 

belonging.   

 

Jewellery and make up are not permitted in any circumstance. 

Failure to adhere to the uniform expectations will lead to the Behaviour Policy being applied.   

Please read the school unform guidance carefully, students are expected to be in full uniform which 

is in line with school policy every day.  

Personal Property 

All uniform must be clearly labeled with a full name in advance of the students first day in school. In 

a large secondary school reuniting lost property with students can prove difficult without this being 

the case. 

Purchasing Uniform 

A full uniform list and information where uniform can be purchased can be found on our website.   

The Friends of MHCHS have a selection of pre-owned uniform available for purchase. Contact 

details for the Friends of MHCHS can be found on the school website .  

 

SCHOOL EXPECTATIONS 
 
Our School Policies contain more detailed information for parents/carers. For example our policies 
on Attendance, Behaviour and Anti Bullying can be found on the school website.   
 
Conduct 

There is a culture of self-regulation at MHCHS. Students conduct is excellent and the community 

works together to promote harmony. Any conduct which falls below our extremely high standards 

will be dealt with in line with the Behaviour Policy. 

Recognition / Consequences  

The school has a “positive first” culture where students displaying the school values are 

acknowledged. These students are awarded recognition points on the school data system Class 

Charts which lead to a various outcomes (Positive letters home, certificates, invites to school trips 

to name a few). 

Alongside this the school also has a clear consequences system to challenge poor conduct and 

apathy towards learning. The school will follow the Behaviour Policy when applying consequences.  

 

https://www.mhchs.org.uk/113/uniform
https://www.mhchs.org.uk/106/friends-of-mhchs
https://www.mhchs.org.uk/104/policies


 

 
 

Dropping off and picking students up  

The school has a single entrance point at the top of the hill on Worcester Crescent. This is a narrow 

residential road which becomes extremely congested between 8:00am – 8:20am and 3:00pm – 

3:30pm. There is no drop off point on Worcester Crescent or Ramillies Road and therefore we would 

encourage parents who drop their children off via car to do so no closer than Glenwood Road. This 

will avoid the roads in the immediate vicinity of the school becoming blocked and dangerous for 

students who are on foot.  

MHCHS is committed to promoting and educating students on healthy lifestyle choices and would 

encourage students to walk or cycle to school where possible. Any student cycling to school must 

wear a helmet. 

 

TIPS FOR PARENTS  

 
It’s useful to time the journey to school or bus-stop. 

 

Talk to your child about what time they are expected home and what to do if they are held up for any 

reason. 

 

It is useful to work out a routine for the morning and after school together. Such things as shower/bath 

in the morning or evening; pack school bag the night before or in the morning (night before is best); 

who will make the packed lunch and when. 

 

Agreeing a bed-time for school days that will ensure they get sleep often helps – students get very tired 

during the first few weeks of the new term. 

 

Removing electronic devices from the bedroom promotes good habits and aids sleep. 

 

Have a couple of practice runs: getting up on time and getting ready, maybe even a run through the 

journey. Remember, traffic is heavier once all schools have gone back. 

 

Attendance  

The school has an attendance target of 96% which we expect all students to maintain throughout 

the academic year. This equates to a maximum of 4 days off school each year. The school do not 

authorise holidays during term time and parents must book medical appointments outside of school 

hours. There is a direct link between school attendance and the experience students have during 

their time in school. Regular school attendance enables students to build positive and lasting 

relationships with their peers, it provides routine and structure and gives them the platform to meet 

their academic potential. 

Punctuality 

Being punctual is a life skill. At MHCHS we place huge importance on students arriving at school in 

good time. All students must be on the school grounds by 8:20am each morning, arriving beyond 

this time will result in a late detention being set.  



 

 
 

The traffic in the local area can be unpredictable. We expect students to plan for travel disruption 

and allow them on the school site from 7:00am each morning.   

Break / Lunch - Times and Locations  

Each year group has a dedicated location which they are required to be in during both break and 

lunch time. The locations can be seen below. 

Year  Time Break Location  Time  Lunch Location 

7 9:45 – 10:00 Middle Playground 12:00 - 13:00 Middle Playground 

8 9:45 – 10:00 Upper Playground 12:00 - 13:00 Upper Playground 

9 10:45 – 11:00 Lower Playground 13:00 - 14:00 Lower Playground 

10 10:45 – 11:00 Upper Playground 13:00 - 14:00 Upper Playground 

11 10:45 – 11:00 Middle Playground  13:00 - 14:00 Middle Playground  

12 9:45 – 10:00 Sixth Form / Middle PG 12:00 - 13:00 Sixth Form / Middle PG 

13 10:45 – 11:00 Sixth Form / Middle PG 13:00 - 14:00 Sixth Form / Middle PG 

 

Movement through the school 

MHCHS is a large school with over 1600 students on roll. The corridor culture in the school is 

excellent with students travelling between lessons in a calm and quiet manner. Any students 

behaving in a rowdy manner around the school site will receive a consequence in line with the 

Behaviour Policy.  

Students must follow the one-way systems which are in place in certain areas of the school to enable 

an equal flow of student traffic. 

 

SAFEGUARDING  

We seek to be a school in which students feel safe and know who to go to for help. We take all 
reasonable measures to ensure that risks of harm to students are minimised. We address concerns 
about the welfare of students, working to agreed policies and procedures, in full partnership with 
other appropriate agencies. Please see further details on the school website.   
 
Safeguarding Team:  
 

Name  Role 

Mrs C Bernard  Designated Safeguarding Lead  

Ms C Jefferies  Deputy Designated Safeguarding Lead  

Ms C Daniels  Behaviour and Interventions Manger  

Ms M Clarke-Allera  Lead Learning Mentor  

Ms A Butler Assistant Head Teacher – Sixth Form 

Mr S Booth  Deputy Head Teacher  

 

PARENT PAY – CASHLESS SCHOOL PAYMENT 

The school uses ParentPay, a cashless school payment system for all food bought in the school 

canteen. This system enables us to deliver an efficient service to students without the risk of them 

having to carry cash in school.  

No cash is accepted at the till point.  

https://www.mhchs.org.uk/105/safeguarding-online-safety


 

 
 

Payment can be made online by visting a secure website called ParentPay or through local stores 

where you see the PayPoint logo.  PayPoint payments are recorded by ParentPay in the same way 

as online payments and may be seen in your payment history under My Accounts.  ParentPay offers 

you the freedom to make payments whenever and wherever you like 24 hours a day, 7 days a week 

– safe in the knowledge that the technology used is of the highest internet security available. 

Making a payment is straightforward and ParentPay holds an electronic record of your payments to 

view at a later date; no card details are stored in any part of the system. 

If you wish, you may continue to give your child cash, which should be inserted in one of our two 

cash machines.  Cheques, payable to ABM Catering may also be used and should be placed in the 

letterbox provided in the kitchen area.  Cash and cheque payments will be credited to your child’s 

account. 

Once payments onto the system have been made a biometric system is used by students and staff 

when paying for their meals. In preparation each student will have their fingerprint scanned.  The 

image will then be translated to an Alpha Numeric number, after which the image will then 

discarded. This can then be used to provide access for students to the system program, 

identifying them by a number. The information stored cannot be used to recreate an image of 

the student’s fingerprint. This is the same system that is used successfully in the school library.   

Money spent on food will be taken out of the student’s individual account.  Parents can access a 

report that will show what their child has bought each day, each credit made to the system and a 

current balance.  There is a daily spend limit of £5 a day/£3 per lunch time. 

You will have a secure online account, activated using a unique username and password; you will 

be prompted to change these, and to keep them safe and secure.  If you have more than one child 

at our school, you can merge their accounts to create one login for all your children. 

The information you require to activate your child’s account will be sent home before the end of term.  

For the moment there is nothing else that you need to do.  However, if you have any further questions 

on the information already provided, please do not hesitate to contact Ms G Thomas, Kitchen 

Manager on 020 8238 8201.   

ParentPay can also be used for trip payments and other chargeable school events. 

Legislation requires us to obtain your written consent for your child(ren) to use the biometric 

recognition system and therefore we ask for you to complete the section in the Essential Student 

Information Form. 

Should you have any concerns regarding the use of biometric data, please discuss this with 

your child’s Head of Year. 

Your username and password will be sent to you prior to your child’s first day in school.  

 

STUDENT FAQs 
 

Do I need to wear school uniform on the first day? 

Yes, you are expected to wear full school uniform at all times when in school. You do not need to 

bring your PE kit on the first day unless you have been told to do so. 

 



 

 
 

When must I arrive at school? 

You must be on the school site by 8:20am each morning. The school site is open from 7:00am. 

Once in school it is your responsibility to ensure that you arrive at each lesson promptly. The school 

Behaviour Policy will be applied for students who are not punctual.  

Is their anywhere I can store my belongings? 

The school has lockers available. Your Head of Year will be able to provide you with details of how 

to acquire a locker. Each locker is secured with a payment of £16 which is payable through Parent 

Pay, the school’s cashless payment system. You must bring your own padlock to secure your 

allocated locker.  

May I leave my school books at school if I do not need them for homework? 

Yes, you may leave books in your locker. It is your responsibility to be organized, ensuring that you 

have the correct books each day. 

If I ever need to arrive late or leave school during the day, what should I do? 

Arriving late – If you arrive at school between 8:20am – 8:50am you will provide your name at the 

Security Hut located at the entrance to the school. If you arrive after 8:50am you must sign in at 

reception on your arrival to school. Your parent/carer must provide a note or email 

attendance@mhchs.org.uk with a reason.  

Leaving school – If you need to leave school early, your parent/carer must provide written notice 

in advance to attendance@mhchs.org.uk Your parents should also provide a note in your school 

planner so you can be excused from your lesson at the appropriate time. Before leaving the school 

site you must sign out at reception. 

How much homework will I have to do? 

Each piece of homework will last approximately 30 minutes, you will typically have two or three 

pieces of homework each evening.  

When can I get something to eat and what is the choice? 

There are three opportunities for you to eat.  

Breakfast: 8:00am - 8:20am – there is a variety of hot and cold food available  

Break: Mid-morning - there is a variety of hot and cold food available 

Lunch: Middle of the day - Meals are hot and there is a good choice of healthy options available 

including cold lunched and salads.  

What is the system for going to lunch? 

Each year group has an allocated time slot where they can access the dining hall. You will be told 

your time slot by your Form Tutor. 

How do I pay for lunch? 

The school operates a cashless catering system. Your parents can make a payment online using a 

secure website called ParentPay. ParentPay offers your parents the freedom to make payments 

whenever and wherever they like 24 hours a day, 7 days a week – safe in the knowledge that the 

technology used is of the highest internet security available. 

mailto:attendance@mhchs.org.uk
mailto:attendance@mhchs.org.uk


 

 
 

Am I allowed to bring my mobile phone/electronic device to school? 

No, mobile phones/electronic devices are not permitted on the school site. Mobile phones/electronic 

devices that are seen in school will be confiscated and stored in the school safe until the Friday of 

that week in line with the Behaviour Policy. 

Mobile phones/electronic devices prove to be a distraction and can lead to undesirable behaviours. 

The influence of social media is huge with young people and there is a risk the use of mobile 

phones/electronic devices on the school site could lead to instances where a student brings the 

school into disrepute.  

If I am worried about something, what should I do? 

The first person to speak to is your Form Tutor. If you cannot find them, speak to another member 

of staff or seek out your Head of Year. There are always lots of staff around that will help you with 

any concerns you have. 

You can also drop into our mentoring hub where the mentors will be able to help you.  

What should I do if I forget something?  

In such a big school it isn’t always possible for reception staff to deliver forgotten items to students. 

If you have forgotten something, you should make your way to reception to see if it has been dropped 

off. Remember, it is your responsibility to be organised. Pack your bag the day before.  

What should I do if I need to contact my parents? 

You should not need to contact your parents during the school day. If you need to contact them at 

the end of the day, then you should go to reception.  

What should I do if I get lost? 

You will be given a tour of the school and a map on your first day. If you get lost there will be staff 

on hand and lots of Sixth Form students who will be able to help you.  

How can I find out about clubs? 

On the school website there is a section dedicated to Enrichment, you will be able to find the details 

of all clubs there.  

What should I do if I feel unwell in school?  

You should inform your teacher, if required they will send you to the Welfare Office where you will 

be seen by a member of the Welfare team. 

 

PARENT FAQs 
 
My child is having trouble accessing their school email account, who do they need to 
speak to?  
 
Students should go to the IT department to ask about any problems they are having with their 
email accounts; there is a support team of staff who can help.  
 
 
 

https://www.mhchs.org.uk/147/enrichment


 

 
 

How do I contact my child’s form tutor/subject teacher?  
 
You can either write a note in your child’s planner or you can email the tutor direct. A staff list can 
be found here  
 
How do I know if my child’s ParentPay account is low on funds?  
 
You can set an alert up in ParentPay which sends you an email (free) or text message 
(chargeable) when the account is low or if a new event is posted.  
 
My child doesn’t always get the homework set, who do I need to speak to?  
 
You need to either email the subject teacher or the Head of that Subject. A staff list can be found 
here.   
 
My child has a doctors/hospital/orthodontic appointment on a certain date; how do I inform 
the school and what does my child need to do to come out of school. 
  
Where possible appointments should be made outside of school time.  
 
On occasions where this can’t happen you need to inform your child’s form tutor and the school 
attendance officer by email. Your child will then need to sign out of school at reception prior to 
leaving the school site. It is advisable to send this email a couple of days in advance of the 
absence.   
 
How should a child contact their parent in the event of an after school club being 
cancelled?  
 
The child should use the phones that are carried by school staff who are holding the after school 
club. Or they can go to the reception and ask to use the school phone. 
 
How do I donate some second hand uniform to the Friends?  
 
You can send it in via your child who leaves it at reception. Please mark the bag “For the Friends”. 
If you have a large amount or if your child has left the school please email the PTA on 
Ptafriends@mhchs.org.uk. 
 

My child has lost their PE kit at school what should they do?  
 
All lost property is handed in to ‘Welfare’ in the medical room. Students are advised to check for 
any lost property at break times. Please make sure your child’s uniform is clearly labelled. 
 
I received a text from school saying my child was absent today when I know they should be 
in school or are on a trip; what do I do?  
 
Call the school and double check with reception, their form teacher may not have been aware that 
they are on a trip. The school can check their timetable and contact the subject teacher where 
necessary. 
 
 
 

 

https://www.mhchs.org.uk/99/staff-contact-list
https://www.mhchs.org.uk/99/staff-contact-list
mailto:Ptafriends@mhchs.org.uk


 

 
 

KEY CONTACTS  

Head of Year Name Email 

7 Miss Fitzgibbon fitzgibbons@mhchs.org.uk 

8 Miss L Rix rixl@mhchs.org.uk 

9 Mr A Beeharee  beehareea@mhchs.org.uk 

10 Mr M Vella vellam@mhchs.org.uk 

11 Miss L Kyriacou kyriacoul@mhchs.org.uk 

12 Mrs P Rai  raip@mhchs.org.uk 

13 Ms A Stellato stellatoa@mhchs.org.uk 

Admin Year Email 

Absence  7-11 attendance@mhchs.org.uk 

12 12away@mhchs.org.uk 

13 13away@mhchs.org.uk 

General  All admin@mhchs.org.uk 

Safeguarding  All bernardc@mhchs.org.uk 

 

 

FURTHER INFRMATION  

SCHOOL WEBSITE 

The school website has a wealth of information, please use this resource as your first point of contact 

where you have any queries. To access the school website please click here.   

 

mailto:fitzgibbons@mhchs.org.uk
mailto:rixl@mhchs.org.uk
mailto:beehareea@mhchs.org.uk
mailto:vellam@mhchs.org.uk
mailto:kyriacoul@mhchs.org.uk
mailto:raip@mhchs.org.uk
mailto:stellatoa@mhchs.org.uk
mailto:attendance@mhchs.org.uk
mailto:12away@mhchs.org.uk
mailto:13away@mhchs.org.uk
mailto:admin@mhchs.org.uk
mailto:bernardc@mhchs.org.uk
https://www.mhchs.org.uk/

