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31st March 2021 
 

Dear Parent / Carer,  
 
Thank you for all your hard work supporting students this term both during the period of remote learning and more 
recently as they have returned to school. We have been very proud of how our students have coped with the 
challenges they have faced, and we know that your ongoing support has been critical in enabling them to thrive. 
 
I wanted to write to identify support that is available during the Easter break to those students who may be feeling 
low, stressed or need someone to talk to. If your son/daughter is in that position, please consider one of the 
following options: 
 
1. Kooth 
Kooth is an online counselling and support service students can use on their phone. To find out more you can 

watch this video. Students can use Kooth to discuss concerns they may have about relationships, friendships, 

family, stress, loneliness, sleep issues, mental health and wellbeing or anything else. The Kooth Online Team are 

available Monday to Friday from 12 till 10pm, and at the weekend between 6pm and 10pm. 

2. Barnet Integrated Clinical Services (BICS) 

Barnet are offering a series of Children and Young People’s Wellbeing Spring Workshops (see attached poster). 

To register your interest in attending any of these then please email BICSGroups@barnet.gov.uk, including a 

contact telephone number so that the service can get in touch with you to discuss & provide further details. 

3. CAMHS Crisis Team 

If a young person is experiencing a significant mental health crisis then they can access the Barnet, Enfield and 

Haringey Mental Health NHS Trust 24/7 Crisis Telephone Service. The free number for 

the 24/7 Crisis Telephone Service is 0800 151 0023. 

 

4. Childline 

Childline offer a range of resources and support for young people who may be struggling including speaking 

(virtually) to a counsellor. For more information about their services please click here. 

 

I hope that you will not need to access any of the above over the break but if you do there is some excellent 

support there.  

 

We look forward to welcoming the students back after Easter and wish you and your families a restful holiday. 

 

Kind Regards. 

 
Ian Chapman 
Assistant Headteacher 
Designated Safeguarding Lead 

 

 

http://www.kooth.com/
https://www.kooth.com/video
https://www.childline.org.uk/
https://www.childline.org.uk/get-support/1-2-1-counsellor-chat/

